User Manual for Sports System

This document contains all the functionalities of the sports system and serves as a guide for the users
on how to use the system and its features. The system contains features listed below.

Signup/Login/Log Off

New user registration (Under Different categories)
Addition of dependents

Adding Subscription for different sporting facilities.
Pay and Play Booking.

Online Payment.

My Subscription.

My Pay and Play.
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Signup/Login/Logoff

This is the login screen which appears when you browse the link (https://jrdsportscomplex.in//) on
your computer/mobile. Sign up as new user you need to click on Sign Up link below.
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* TSL Employee Member, Enter Personnel Number & ADID Password.
* Non Empl Member, Enter ip No. &
* First time users, Please Signup Once
*For non-employee member, to generate password, please click on ‘Forgot
password'’.
Personnel/Membership No.*
Password *
Applying for New Membership? Sign up
Forgot Password? Click Here
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When the sign-up link is clicked the below screen appears where you register yourself for the first
time by entering the following information listed below.

Type of Registration: In this you select the categories of (6 to 20 years) or (20 years and above) based
on the age of the registration.

Category: You choose the category as mentioned below.

l. General citizen
II.  Tata Steel Employee
. Senior Citizen
IV.  Tata Group/Tata Steel Group/ Govt Employee



V. Differently Abled Person.

After you have made the selection, you can enter details such as Name, Gender, Mobile, Email,
Date of Birth, Profile Picture, Pan/Aadhar No. and provide your consent on the same.

After that you need to provide the captcha and click on Register. This will register you as a user in
the sports system.
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Type Of Registration * Select Category * Name *
Select Type Of Registration Select Category
Select Type Of Registration . -
6 to 20 Years ( Training Center ) Mobile Email
20 Years & Above ( Recreation Center )
Select Gender
Date Of Birth Profile Picture (Max Size: 2MB, jpg, png, Pan/Aadhar No. *
ipeg) *

dd-mm-yyyy B
Choose FileNo file chosen

_1agree the Terms and Conditions
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After you have finished your registration, an Auto Generated E-mail (Refer to screenshot below) will
sent to your Email Id given at the time of registration which will contain the password to login to the
system.

Note: TSL Employees can use their AD password to login to the system.



JRD Tata Sports Complex Membership Id & Set Password link
@ SPORTS ACCOUNTS S Reply | % Reply Al —> Forward G e

To @ Premchand K Tue 05-09-2023 13:13
Dear Member,
Thank you for registering with us. Your Membership ID is JRD/FY24/69.
Kindly use the below link for login

https://jrdsportscomplex.in

Please find link to set the password : https://jrdsportscomplex.in/password/reset/5d3e810b92c004db5eeb4e10dc993537.
Link will expire in 24 hours.
Regards

TATA Steel Sports Dept

A Send/Receive error  All folders are up to date.  Connected to: Microsoft Exchange imi| — 1+ 100%

In case you have forgotten your password you can click on Forgot Password link on the login page
where in you can retrieve your password over email by providing you membership no.
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Forgot Password
Membership No.

NOTE: If you are TSL Employee, please click here

Tata Steel Privacy Policy Cookies Policy FAQs Help

11:55

23-11-2023
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Addition of Dependents

After the login it lands to the home screen mentioned below.
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» 3 All Bookmarks

& JRD/FY24/12092

Dashboard
— Welcome, Sunit Kumar Membership No.: JRD/FY24/12092
User Profile

Add Subscription

My Subscription
Pay & Play Booking Profile
My Pay & Play

@ Logout

H O Type here to search

Add a dependent click on the User Profile the below screen will appear where in you can change

your details and add dependents via a button click.
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Member Category DOB - Year & Month Mobile
I T @
Gender

User Profile

Add Subscription E

Dependents

8 My Subscription
Pay & Play Booking

3 My Pay & Play

Membership No.: JRD/FY24/12092

After clicking on Add Dependent the following screen will appear on which you can enter details like

Dependent Type
Type of Registration

Name, Gender, Mobile, Email, Date of Birth, Profile Picture.

and click on submit the Dependent details will be added successfully to the system.
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Dashboard
User Profile Dependent Type * Type Of Registration *
‘ Select Type ‘ ‘ Select Type Of Registration ‘
Add Subscri . )
N Select Type Of Registration
Name 6 to 20 ( Training Center )

My Subscription

( \ 20 & Above ( Recreation Center )
‘ Select Gender ‘

Pay & Play Booking Mobile * Email *

My Pay & Play ‘ ‘ ‘ ‘

Date Of Birth * Profile Picture (Max Size: 2MB, jpg, png, jpeg) *

Logout ( N
‘ dd-mm-yyyy [m] ‘ ‘ Choose File{Noﬁlechosen ‘

H O Type here to search

Adding Subscription for different sporting facilities.

Add a subscription, click on Add Subscription in the Dashboard. The following screen will appear
which will ask to fill details such as.

Select Sports -
v & Tatasteel Sports Complex x L+ Archery

Athletic

<« > C 25 jrdsports.tatasteel.co.in/subscription Badminton ( Non AC )
Badminton-AC Court
[ Wonderware support society @ NewTab [ Manage your booki.. &, Intran| Basketball

Bodyline Gym

Boxing

Chess

TATA STEEL Cricket

## WeAlsoMakeTomorrow Football
Golf

Golf Putting

Add New Subscription Gym - Flatlet
Handball

Horse Riding
Kabaddi
User Profile Karate

Subscription for Lawn Tennis i

— |

My Subscription Select Period One Time Card Fee Total Price ( Including Taxes ) Registration Fee

SCO AVEVA HMI/SCADA... » 3 All Bookmarks

& JRD/FY24/12092

Dashboard

Subscription Year Select Duration

Add Subscription

Select Sports ‘ ‘ 202324 ‘ Select Subscription Type

Select Period

Pay & Play Booking

Total Payable

My Pay & Play ( )

Logout

Note: Right of admission is the sole di ion of the

View Terms & Conditions*

ﬂ O Type here to search



Subscription For: This will display the member/dependents name on which subscription is being
added.

Select Sports/Discipline: This will display all the sports on which subscription is available.
Subscription Year: This will display the current year.

Duration: This will be subscription duration which can be (Annual/Monthly/Half Yearly/Quarterly)
Period: It will be displayed on the duration selected.

One Time Fee, Total Price, Registration Fee, and Total payable will be populated based on the
period selected (refer to screenshot below).
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TATA STEEL S
# WeAlsoMakeTomarrow Add New Subscription
Dashboard
- _ Subscription for Select Sports / Discipli bscription Year Select Duration
User Profile _ ‘ Cricket ‘ ‘ 2023-24 ‘ Monthly ‘
Add Subscription Select Period One Time Card Fee Total Price ( Including Taxes ) Registration Fee
‘ February 2024 ‘ 0 ‘ 800 ‘ 200 ‘

My Subscription
Total Payable

Pay & Play Booking ‘ 1000

My Pay & Play

Note: Right of admission is the sole discretion of the organization

Logout View Terms & Conditions*

SUBSCRIBE

javascript;

O Type here to search

After all the details are given after clicking on View Terms & Conditions click on subscribe and after
successful online payment this will add a subscription in the system.

Pay and Play Booking.

In Pay and Play booking multiple facilities can be obtained without subscription on a payment basis
by booking available slots which is opened for different sport facilities. Go to the pay and play screen
you need to click on Pay and Play Option in the Home Screen.

After you clicked on Pay and Play the following scree will be opened where you have a choice to
select the sport and available slots will show for the selected date and slot.
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Book Pay & Play Slots
Dashboard

User Profile

Note: Slots can be booked for 2 days In-Advance

Add Subscription Select Date Select Sports Select Facility Area

My Subscription ‘ 24-11-2023 [m] ‘ ‘ Golf Putting J { Golf Putting - Morning }

Pay & Play Booking Available Slots

My Pay & Play
Sports Area Time

Logout
Golf Putting - Morning 07:00-08:00 “
Golf Putting - Morning 08:00-09:00 “

H O Type here to search

Click on BOOK to book an available slot the following screen appears. You need to provide name and
mobile no and click on CONFIRM BOOKING after which it will take you for online payment screen
(Detailed in Online Payment Section).
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Pay & Play Booking

Dashboard

User Profile

Add Subscription

My Subscription

Pay & Play Booking

Sports Name

‘ Golf Putting

Sports Area

‘ Golf Putting - Morning

Date

‘ 24-11-2023

Time

Total Players (Min 1, Max 1)

Fee / Person

07:00-08:00

1

100

Name

Mobile No.

{ Ram

{ 9999999999

Payable Amount Rs. 100
My Pay & Play

After Clicking Confirm Booking, You'll be Redirected to Payment, Note: Once Booking is No ion or Refund is

1 undertake and agree that neither | nor any legal representative will make any claim against the sports department or any officer or any
Logout employee of the department in respect of any loss or injury to property or person including injury resulting into death.

O Type here to search




Online Payment facility

The system offers online payment facility whenever a subscription or pay and play option is chosen.

The following screen appears when an online gateway is opened. This screen gives you option to
choose various modes of payment such as Credit/Debit Card, Online Banking.
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L} HDFC BANK

Time left to complete transaction 14:50 mins

Billing Information PAY WITH -
3 Amount
INR 100.00 PAY WITH
© OrderNo [E HDFC BANK CREDIT CARD
2023-TSLPNP-
1700730703 p—
o] HDFC BANK DEBIT CARD
¥% Merchant [ OTHER BANK CREDIT CARD
TATA STEEL LTD
@ Website [ OTHER BANK DEBIT CARD ~
http://jrdsportscomplex.in e
H O Type here to search 0 i B Ry :‘::422023

When ever you choose online banking, you will get the following screen to choose your bank refer to
below screen and once confirm payment is clicked it will start the transaction.
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Time left to complete transaction 13:59 mins

Billing Information
] NETBANKING -
3 Amount
INR 100.00
Pay Through -
© Order No
2023-TSLPNP- Select Bank
1700730703
AvenuesTest
¢ Merchant
@R Website Payable Amount
http://jrdsportscomplex.in Cancel
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When the payment has been made you will get a confirmation with the details of the payment made.
(Please remove the below screen)
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<« > C 25 test.ccavenue.com/bnk/servlet/processNbkReq?gtwID=AVN&requestType=PAYMENT pg a 2
3 Wonderware support society @ NewTab [ Manage your booki.. &, Intranet € https//tslcorpsysta.. @ jusco  [BY AVEVA HMI/SCADA... » 3 All Bookmarks

[PRN 312010612874

BID 1700731108836

AMT 100.00

PID IAVN0002

TXNDATETIME 23/11/2023

Transaction Status Y v

Return To the Merchant Site ]

= 14:48
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My Subscription

In this feature the user can view all his Active/Inactive/Cancelled subscriptions by going to My
Subscription screen. It will display details like discipline, Type, Total Fee, Start and End date.
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My Subscriptions
Dashboard
& User Profile TRANSACTION ID SUBSCRIBED FOR PRIMARY ID DISCIPLINE ~ TYPE TOTAL FEE START DATE END DATE STATUS
o T/FY23/27970 JRD/FY24/12092 JRD/FY24/12092 Swimming Monthly 1000 2023-11-01 2023-11-30 Active CANCEL

Add Subscription

e T/FY23/16692 JRD/FY24/12094 JRD/FY24/12092 Yoga Monthly 800 2023-11-01 2023-11-30 Active CANCEL
My Subscription
Pay & Play Booking T/FY23/24909  JRD/FY24/12092  JRD/FY24/12092 Basketball ~ Monthly 700 2023-11-01  2023-11-30  Active CANCEL

My Pay & Play

In-Active/Cancelled Subscriptions

Logout

TRANSACTION ID 'SUBSCRIBED FOR PRIMARY ID DISCIPLINE TYPE TOTAL FEE STATUS

14:54

23-11-2023 20




My Pay and Play

In this feature the user can view all his Active pay and play bookings by going to My Pay and Play
screen. It will display details like Date, Sports Area, Sport, Membership No, Slot Time, Total Players,
Amount.

v & Tatasteel Sports Complex X o+ = X

<« > C 25 jrdsports.tatasteel.co.in/pnp_list * o 2

3 Wonderware support society @ NewTab [ Manage your booki.. & Intranet @ httpsy/tslcorpsysta.. @ jusco AVEVA HMI/SCADA... » 3 All Bookmarks
TATA STEEL & JRD/FY24/12092

# WeAlsoMakeTomorrow

Dashboard
: Pay & Play Bookings
User Profile

Add Subscription TRANSACTION ID DATE SPORTS AREA SPORTS MEMBERSHIP NO. TIME TOTAL PLAYERS AMOUNT PAIDC!

My Subscription 2023-TSLPNP-1698663783  30-10-2023  Walking Jogging - Evening ~ Walking/ Jogging Track ~ JRD/FY24/12092 17:00—17:15_ 100
. s

Pay & Play Booking

My Pay & Play
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